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Nappy Changing & Potty Training Policy

Policy Statement

At Giggles and More Ltd, we are committed to providing respectful, hygienic, and supportive personal care for children
in their own home environment. We understand that nappy changing, and potty training are important and sensitive
stages in a child’s development. Our aim is to ensure children are clean, comfortable, and supported in a way that

promotes independence, dignity, and emotional wellbeing.

Nappy Changing

We follow strict hygiene procedures to prevent the spread of infection during nappy changes. Nappies are changed in
a clean, appropriate area of the home, away from food preparation and play spaces. We always wash our hands before

and after each nappy change and wear disposable gloves and aprons provided either by the family or the service.

A clean changing mat must be provided by the parent/carer and will be wiped down with antibacterial spray after
each use. Nappies are double-bagged and disposed of according to the family’s waste disposal arrangements (ideally
in an outdoor bin). Staff will only use creams or ointments that are clearly labelled and provided by the parent, and

applied as directed.

We speak to the child in a gentle, reassuring manner throughout the process and promote privacy and respect at all

times. Nappy changes are never rushed, and we use these moments to engage positively with the child.

Potty Training

We support potty training based on the child’s developmental readiness and in line with the family’s routine. We work

closely with parents to ensure a consistent approach that builds the child’s confidence and independence.
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Potties and training seats should be clean and available in the home. After each use, the potty is emptied into the toilet
and cleaned thoroughly with antibacterial spray and disposable paper towels. We support the child with wiping and

handwashing, offering praise and encouragement.

We understand that accidents are a natural part of the learning process. We always respond with patience, positivity,

and reassurance, ensuring the child’s dignity is maintained.

Parental Responsibilities

Parents are asked to provide the following items:

e Nappies and wipes

e A clean changing mat

e Labelled creams or ointments
e Clean spare clothes

e A potty and/or toilet training seat if needed

We encourage open communication so we can work together on a consistent plan for potty training or personal care,

adapted to suit the child’s individual needs.

Health and Social Care Standards

This policy supports the following standards:

1.4 - If | require intimate personal care, this is carried out in a dignified way, with my privacy and personal preferences
respected.

5.22 — | experience an environment that is well looked after with clean, tidy and well-maintained premises, furnishings
and equipment.

1.27 — | am supported to understand and develop my independence.
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